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PASSE – Provider-Led Arkansas Shared Savings Entity 

• The Provider-led Arkansas Shared Savings Entity (PASSE) is the model of organized
care created by Act 775 of 2017 to serve individuals with significant behavioral health
needs or intellectual or developmental disabilities

• Arkansas Medicaid providers enter into partnerships with each other and with
experienced organizations who perform administrative managed care functions such as
claims processing, member enrollment, and appeals

• Arkansas Medicaid providers retain majority ownership of at least 51% of each PASSE

• Each PASSE is regulated by the Arkansas Insurance Department (AID) as a risk-based
provider organization and is accountable to DHS under the federal rules that provide
protections for Medicaid beneficiaries

• Three PASSEs are currently in operation:
o Arkansas Total Care
o Empower Healthcare Solutions
o Summit Community Care
o A fourth entity, CareSource, has recently been approved by AID as a risk-based

provider organization

• Each PASSE receives monthly capitated payments from Arkansas Medicaid to provide
care coordination and all covered services for every beneficiary assigned to the PASSE

• The services include all healthcare services ordinarily covered by Medicaid, as well as
PASSE-specific home and community-based services like supportive living, crisis
intervention, and day treatment.

• As of June 28, 49,930 Medicaid beneficiaries are assigned to a PASSE

• Any beneficiary who has an issue or complaint related to a PASSE may contact the DHS
PASSE Ombudsman Office:

o Call: 1.844.843.7351
Individuals who have a hearing or speech impairment can contact the office by
calling toll free, 1.888.987.1200 option 2.

o Email: PASSEOmbudsmanOffice@dhs.arkansas.gov

o Mail: Division of Medical Services
Office of Ombudsman 
P.O. Box 1437 Slot S-418 
Little Rock, AR 72203-1437 
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